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ISP Partners




We are

Full

We are coming to the rescue of poorly connected towns
across the UK.

Our unique fibre footprint and promise of broadband at the speed
of life means our partners can provide their customers with faster,

resilient and reliable connectivity in areas previously neglected by other
providers.
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fullfibre.co

James Warner

james.warner@fullfibre.co
+44 (0)7966 037 779

Matt Baker

matt.baker@fullfibre.co
+44 (0)7563 390 929

Follow Us

FullFibre Limited
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@fullfibre
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We Value
Our Partners

Wholesale is all we do, which means
we've become very good at it. We support
our partners by delivering first-class
systems and processes so they can access
the technology they deserve for their
customers.

Everything we do focuses on providing the best

experience, enabling our partners to give excellent
services to their customers.

Our Current Partners

Squirrel

FULLFIBRE LIVE IN LEEK,
STAFFORDSHIRE
Premises Count: 10,874
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We understand the challenges ISPs face so we will work
alongside you to overcome them.

From ensuring a highly competitive, higher-margin price point, and
offering a range of wholesale products, to providing simple, responsive
interfaces, we work to make our network the best it can be.

Open Access Network

A network and systems built to support our partner ISPs. Our onboarding
process ensures that you, as a new ISP partner, have access to the products that
meet your needs in order to deliver a reliable service to your end-user.

Low-Cost Access

Purpose-built APIs and portals for a low-touch, high-volume approach that helps
you scale your business.

* Residential FTTP * Point-to-Point Ethernet
Streamline Installs s * Business FTTP * Dark Fibre

Our installation process is simple and ensures you have clarity when offering

* Leased Lines Making your business more successful

solutions to your customers. Connections are made within 10 days.
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Our goal is to connect

homes by our first
milestone year of

Actively building to

250,000

premises today

Counties

Fibre.

TOWN

Cinderford
Leominster
Ross on Wye
Bayston Hill
Shrewsbury
Wem
Cheadle
Leek
Droitwich
Evesham
Stourport

TOWN

Ashbourne

Bakewell

Belper

Buxton

Bolsover

Clowne, Creswell & Whitwell

Matlock

Whaley Bridge, Chapel en le Frith, New Mills & Hayfield
Wirksworth

North Wingfield, Grassmoor and Holmewood
South Alfreton

Hilton, Hatton, Tutbury & Etwall

Bourton on the Water

Cam & Dursley

Newent

Bromyard

Asfordby

Barrow upon Soar

Bottesford

Kibworth & Fleckney

Lutterworth

Market Bosworth, Desford, Newbold Verdon & Barlestone
Markfield

Moira Cluster

Stoney Stanton & Sapcote

Boroughbridge

Edwinstowe

Southwell

Retford

Bridgnorth

Broseley

Church Stretton

Market Drayton

Much Wenlock

St Martins, Weston Rhyn, Whittington & Gobowen
Askern

Penistone

Tickhill & Bawtry

Barton under Needwood & Alrewas

Kinver

Shenstone

Alcester

Kineton

New & Old Arley

Shipston on Stour

Crofton & Walton

Ripponden

Skelmanthorpe, Denby Dale & Clayton West
Todmorden, Hebden Bridge & Mytholmroyd
Malmesbury

Badsey, Bretforton, Honeybourne, Offenham & The
Littletons

Bewdley

Broadway

Cookley

Malvern

Wichbold

Pershore

County

Gloucestershire
Herefordshire
Herefordshire

Shropshire
Shropshire
Shropshire
Staffordshire
Staffordshire
Worcestershire
Worcestershire
Worcestershire

County

Derbyshire
Derbyshire
Derbyshire
Derbyshire
Derbyshire
Derbyshire
Derbyshire
Derbyshire
Derbyshire
Derbyshire
Derbyshire
Derbyshire & Staffordshire
Gloucestershire
Gloucestershire
Gloucestershire
Herefordshire
Leicestershire
Leicestershire
Leicestershire
Leicestershire
Leicestershire
Leicestershire
Leicestershire
Leicestershire
Leicestershire
North Yorkshire
Nottinghamshire
Nottinghamshire
Nottinghamshire
Shropshire
Shropshire
Shropshire
Shropshire
Shropshire
Shropshire
South Yorkshire
South Yorkshire
South Yorkshire
Staffordshire
Staffordshire
Staffordshire
Warwickshire
Warwickshire
Warwickshire
Warwickshire
West Yorkshire
West Yorkshire
West Yorkshire
West Yorkshire
Wiltshire
Worcestershire
Worcestershire
Worcestershire
Worcestershire
Worcestershire
Worcestershire
Worcestershire

Premises Count

6,090
6,300
6,324
2,222
40,503
3,386
7,851
10,874
13,075
14,167
12,772

Premises Count

Fibre.
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FullFibre.

FIBRE HERDES &P

*Trustpilot
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Fibre Heroes is FullFibre’s marketing campaign designed
to communicate with your potential customers in a clear
and engaging way.

It is through this unique B2C lead generation campaign that we actively transfer
leads to our ISP partners at no extra cost. This collaboration drives an efficient
process that helps onboard new customers to our partners, helping to boost
community and build trust in our network.

2.5m

Impressions
per month
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Generating

4:1

of leads to partners
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Find Out More

fioreheroes.co.uk
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@fibreheroes
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FULLFIBRE LIVE IN SHREWSBURY,
SHROPSHIRE
Premises Count: 40,503
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FULLFIBRE LIVE IN CINDERFORD,

GLOUCESTERSHIRE
Premises Count: 6,090
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What We Offer

We are building in over 30 towns to
more than 250,000 premises, across 11
counties.

Our partners have full access to our network for
easy ordering and market penetration as well as
high conversion rates.

4 )

FullFibre has deliberately chosen towns
with poor broadband infrastructure to
allow for high conversion rates for all our
partners. This makes acquiring customers
a much easier process as there is minimal
competition in these areas.




Our Ethos

We are and will remain wholesale only
Unlike many of our industry peers, we will not favour our own ISP or work
to undermine our channel partners.

We provide a level playing field for each of our partners
Whether big or small, our commitment will always be to treat our
channel partners equitably with regard to pricing, promotion and market

intelligence.

We keep our prices competitive
Regularly reviewing our prices against the most competitive benchmarks in

the industry helps us to offer the best commercial terms to our partners.

We carefully select our build locations

Focusing on areas that have a very low level of FTTP availability and little
prospect of achieving FTTP coverage in the near future gives our partners
near-exclusive market access within the towns we operate.

We prepare the ground for FTTP sales

Our vendor-agnostic Fibre Heroes brand, platform, and marketing
approach act as a vanguard to promote the awareness of fibre ahead of
our partners' own sales activities.

We listen and respond to feedback
New products and services are designed and released in quick time based
on feedback from our partners.

We are proactive and agile

Our in-house UK-based support team prioritise onboarding prospective
channel partners, and our purpose-built partner portal makes ordering
fast and simple.

FullFibre really stood out to us as an attractive partner because of their desire to
connect towns that have been overlooked, making them commercially viable options
for us. A simple onboarding process combined with lucrative, innovative marketing
efforts to help bolster our brand really sealed the deal for us to join the network.

Co-Founder and Director
IDNET

The network reach coupled with an innovative methodology and a come do attitude
built the attraction of working with wholesale provider FullFibre. As an ISP looking to
provide the most reliable full fibre broadband to all of the UK - FullFibres ambitious
plans and supportive funding created an attractive partnership opportunity. Not to
mention an exciting alternative attitude that imbues the FullFibre team with a positive
and energetic outlook.

Head of Marketing & Business Development
Air Broadband

Fibre.
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Get in Touch Follow Us
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